
 
 

 
 

INFORMATION 
 
 
TEACHING AND SUPPORTING SUDENTS AT A DISTANCE 
 
Introduction 
 
This Masterclass provides the opportunity to learn how best to teach and support students at a distance for 
the experienced  academic who is new to distance learning. The Masterclass is designed to be an introduction 
to delivering distance learning which should enable an experienced academic to take on this role with 
confidence. In this Masterclass we cover 

• Building a rapport with students at a distance using a variety of communication media 
• Selection and presentation of existing learning resources in a way which stimulates the distance 

learner and supports continued engagement 
• Preparing teaching resources for your distance learning students 
• The role of assessment in distance learning  
• Maintaining communication with students at a distance  

Aims 
 

• To explore techniques for building rapport with distance learning students using telephone, email , 
written correspondence and social media 

• To consider the extent to which it is appropriate to use existing face to face learning materials with 
distance learning students and how you might do this  

• To examine simple principles for preparing learning materials to be used at a distance  
• To practice techniques for writing assessment tasks for distance learning students with particular 

emphasis on clarity of communication 
• To discuss how best to maintain contact with distance learning students throughout a substantial 

programme of learning especially when interest wanes or communication is difficult. 
 

We provide two further Masterclasses that provide more detail on specific aspects of distance learning  
Versioning face to face learning resources for distance learning  
Managing distance learning courses 
Also our Masterclass ‘giving excellent feedback on students assignments ‘ may be useful for those designing 
or delivering distance learning programmes 

 
 
 
The workshop will be delivered by Bibby Rumbelow Ltd, a consultancy and training company which 
specialises in work-based learning and employer engagement. Bibby Rumbelow Masterclasses are well 
established and have an excellent reputation in universities throughout the UK. Full of practical tips, hints and 
opportunities to practise new skills and share experience, the Masterclasses are suitable for those new to 
employer engagement as well as the experienced practitioner who is looking to review and improve current 
approaches.  

 
For further information about the content of the workshops please call or email 
enquiries@bibbyrumbelow.com or call 01858 880 801 
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